At the library

Emily Resendiz, Calhoun Memorial Library director, here. A few weeks back I wrote an article about a day in the life of a library director. Recently, I placed a help wanted ad in the newspaper for a library aide. This gave me the idea to have an article of what a library aide’s day looks like.
Many assume a library is a quiet place to work, and staff do little but check books in and shelve. Not so! Pop in on a Wednesday morning during the children’s storytime. In years past, children sat quietly while the librarian read a book. The children are still read to, but nowadays songs are sung, hand puppets are played with, scarves are waved and so much more. Children still color pictures, but also make homemade Play-Doh, visit local pumpkin patches and listen to firefighters talk fire safety. All of this encourages early literacy skills and keep kids three years of age and younger engaged. 
If singing and dancing isn’t your thing, head over to the library’s adult section. Here you will find staff assisting a patron at the copy machine to shrink down a picture so that they can get four pictures on a page. Another staff member is sitting with someone who readily admits they have never used a computer, nor a mouse. They want to travel via Amtrack to Kansas City. The staff member brings up Amtrak’s web site and together they look at train schedules. A date is selected and when the library aide goes to plug in the person’s information, like a telephone and credit card number, the person tells them they have neither. Hmm, the day just got a lot more interesting. 
Later, a staff member is assisting someone to print off a return label from their email but the patron can’t get into their email because they can’t remember their password. Or a patron doesn’t know how to forward an email from their phone and the library aide must do it for them. No matter the device’s make or age, the aide must now be an instant expert in using a devise they never before set eyes on. 
Then you have the people wanting to renew a passport, need a hunting license for another state or want a cheaper cell phone plan and it’s the library aide that is talking to the customer rep, not the patron. Some days a patron for whom English isn’t their first language needs assistance and somehow the two of you have to find a way to get over the language barrier. And yet, Calhoun Memorial Library staff get the job done.  
But the day isn’t over yet. A patron is calling to place a book on reserve, someone else wants help with a fax and oh, there is a patron parked outside the library waiting for an aide to hand deliver their books. People also need help find healthcare, food benefits, housing or filling out a job application so the library aide needs to be adept at that as well. 
On other days being a library aide feels kind of like being a bartender. Library aides hear it all. Staff listen to patrons talk about all the things happening in their life, whether it’s how crazy their workday was, why their car is in the shop or how their gardens produced a lot of tomatoes but no beets. Another, with tears in their eyes, tells you they had to put their dog to sleep or they have just been diagnosed with some awful disease like cancer. Others just want to chew the fat a bit, or tell a joke or two. 
Let’s not forget about books. Some are returned dripping wet, or have bugs crawling out of them, or have food stains. Aides debate whether the orange stains are Cheetos or Doritos dust and fervently hope the brown stains are from a chocolate bar. We won’t even discuss book censorship. And let’s not overlook the patron who is looking for a certain book but doesn’t recall the title, or the author but knows it has a blue cover and the story included a dog. 
Welcome to working in a public library. 

